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Dr. Olson:
Thank you for your email. It appears that you are referencing the investigation that the Minnesota
Public Utilities Commission (MNPUC) has open regarding Frontier Communications service quality,
customer service and billing practices (Docket Number 18-122) and would like to report the service
outage you’ve experienced with Frontier. Since we want to get your email to the state agency that
you’ve intended it for, I’m also including the MNPUC’s consumer affairs office on my reply to you.
They can let you know whether you need to do anything additional to have your comments included
in that proceeding.
If you have questions about your broadband service, I’d be happy to answer them and look at
whether there are alternatives available.
Thanks,
Diane Wells
Diane Wells | Telecommunications Manager

Office of Broadband Development
Department of Employment and Economic Development
1st National Bank Building, 332 Minnesota Street, Suite E200 St. Paul MN 55101
Direct: 651.259.7613
http://mn.gov/deed/broadband

Sign Up For Broadband Updates Here

From: peophd <peophd@aol.com>
Sent: Monday, March 19, 2018 12:41 PM
To: Broadband, DEED <DEED.Broadband@state.mn.us>
Subject: Frontier Communication

Dear State:
I’m reading about Frontier’s poor service and lousy internet speed and unreliability. I want to
report same. I’ve had Frontier here for decades out in the country. My internet goes out
several times a week, when I’m home to notice. It’s unknown how often per day total.
And, I lost my phone and internet service two weeks ago for 5 days. “We’re working on it”.
They said they’d stop by to check my line and contact me. Didn’t happen. We are lucky we

mostly use cellphones and can turn on our hotspots. There wasn’t any storm to cause it at that
time. Clear weather.
And my internet is unbearably slow. 3.74 Mbps. I used to pay for ‘high-speed’ internet for
years, but when pressed, they admitted that they couldn’t give me any faster service despite
the charges. They blustered ‘we can’t know if you can get high-speed internet’. So I stopped
paying extra for nothing.
The customer service from Frontier is good - not near Comcast’s reputation.
I’d love my internet to stay on. And I’d love to get the internet speed everyone else gets. I
know I’m out in the country here but only 3 miles from Minnetrista, we don’t have choices.
Thanks!
Peter
Peter Eric Olson PhD
Licensed Psychologist
10425 County Road 24
612-839-6996 Voice and text
peophd@aol.com

